
 

 
 

ONLINE VISUAL MERCHANDISING ASSISTANT, 

THE SHARD, LONDON BRIDGE 

Department – eCommerce 

Reporting to the Product Marketing Manager 

 

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 

advice through MyStylist, our dedicated fashion-concierge team. 

THE ROLE 

 

We are looking for an enthusiastic and bright individual to join the team at 

MATCHESFASHION.COM to assist with the online visual merchandising of the full range of 

products across the website. The individual must have in-depth knowledge of designer brands, 

products and key trends, coupled with the understanding of customer needs to help maximize 

conversion and cross selling opportunities.  

 

THE RESPONSIBILITIES 

 

 ENSURE all products are beautifully and strategically merchandised across the site in the Just 

In section, category and designer listing pages, and trend pages to maximise sales and 

promote cross selling. 

 

 CUSTOM build product listing pages to support editorial and marketing, using knowledge of 

stock availability to ensure lists are commercial yet maintaining the fashion credibility of the 

site. 

 

 DAILY monitoring of incoming product to ensure the above listing pages are maintained and 

updated.  

 

 ASSIST in selecting products for weekly marketing emails using strong commercial 

understanding of the product and seasonal trends. 

 

 REGULAR auditing of available product online to ensure it is appropriately represented with 

the customer journey in mind. 

 

 REVIEW stock levels and deliveries to ensure key products are attractively presented across 

prime product locations.  

 

 ATTEND brand training to keep up to date with the latest trends and designers bought at 

MATCHESFASHION.COM. 

 

 ALL other duties as reasonably requested. 

 

 

 

 

 



 

 

 

 

 

ABOUT YOU 

 

 Commercially aware with sales focus to help maximize conversion and cross selling.  

 Passion for the luxury retail and fashion industry coupled strong trend awareness and in-depth 

knowledge of designer brands. 

 Highly computer literate.  

 Excellent verbal and written communication skills.  

 Proactive and highly motivated team player. 

 Must be detail-orientated, deadline-driven, and able to multi-task with solid organizational 

skills.  

 Ability to work under pressure and adapt to a constantly evolving work environment. 

 Excellent work ethos and good timekeeping. 

 Experience in luxury fashion retail is desirable.  

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


